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days. All billing complaints are to be redressed within 7 days. DTH operators are
required to nominate Nodal Officers at the state level for redressal of grievances of
those subscribers who are not satisfied with the redressal at call centre level. The
Nodal Officer will redress the grievances within 10 days of registering of the
complaint. The said regulations also make it mandatory for DTH operators to offer
customer premises equipments (including the set top box) to its subscribers on
outright purchase basis, hire-purchase basis and rental basis. The DTH operator will
make provision for refund to be given to subscribers if they choose to return the
customer premises equipment. All DTH operators are required to comply with the
aforesaid provisions. Detailed tariff order and DTH quality of service regulations are

available at www.trai.gov.in.
Rajiv Gandhi Udyami Mitra Yojana

*473.SHRI Y. S. CHOWDARY: Will the Minister of MICRO, SMALL AND
MEDIUM ENTERPRISES be pleased to state:

(@ whether Government has evaluated the Rajiv Gandhi Udyami Mitra

Yojana;
(b) if so, the details of the results achieved during the last three years; and
(¢) whether Government is satisfied with the results achieved, so far?

THE MTNISTER OF STATE OF THE MINISTRY OF MICRO, SMALL AND
MEDIUM ENTERPRISES (SHRI K H. MUNIYAPPA): (a) The Rajiv Gandhi Udyami
Mitra Yojana (RGUMY) has been evaluated by an independent agency in the year
2012.

(b) The Government is providing handholding assistance to first generation
entreprencurs (Udyamis) under RGUMY through selected lead agencies called
Udyami Mitras (UM). As per the Scheme, the Udyami Mitras provide handholding
support from initial stage of registration of prospective entreprencur till successful
establishment, commencement of production and follow up for a period of six
months. For this purpose Udyami Mitras are paid handholding charges. The
number of Udyamis registered with Udyami Mitras for availing the hand holding
assistance under the scheme and progress made by them during the last three

years ie 2010-11 to 2012-13 is as under:
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Financial Year Number of Udyamis Number of Udyamis who
registered for handholding have shown progress in setting

up of new enterprises

2010-11 4614 1002
2011-12 7971 3850
2012-13 11635 4959

(¢) The Government proposes to continue the RGUMY Scheme in the
Twelfth Five Year Plan with appropriate modifications based on the findings of
evaluation study and experience in the field. A Budgetary provision of Rs.3 (Three)

Crore has also been made for the current year 2013-14.
Revision of guidelines for JNNSM

*474 SHRI PRABHAT JHA: Will the Minister of NEW AND RENEWABLE
ENERGY be pleased to state:

(@ the details of the guidelines for selection of solar power projects under
the Jawaharlal Nehru National Solar Mission (JNNSM) issued in July, 2010;

(b) whether Government has revised the guidelines after report of
irregularities in JNNSM;

(¢) if so, the details thereof along with the details of the irregularities
reported in award of contracts for solar power projects to private players;

(d) the details of action taken against the irregularitics reported; and

(¢) the fresh steps Government proposes for transparency and fair award of

tenders for solar power projects to private players?

THE MINISTER OF NEW AND RENEWABLE ENERGY (DR. FAROOQ
ABDULLAH): (a) The guidelines for sclection of solar power projects under the
JNNSM issued in July, 2010 incorporated the following main provisions for

allotment of the projects to companies:

. Eligible project capacity: 5 MW for Solar PV and 5 MW to 100 MW

for Solar thermal projects.



